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*ou can pursue other parties for the cost of repairing your leaky home through the Weathertight Homes Tribunal or under the Weathertight
Homes Resolution Services Act 200E.

Fesolution is the process of settling a claim. Your options to resolve your claim depend on the cost of repairs needed to fix your home. The
options availahle under the YWeathertight Homes Resolution Services Act are;

e negotiation
e mediation

e or adjudication.

*ou may also choose to resolve your claim privately, or through the courts.

Weathertight Homes Tribunal

If the Ministry of Business, Innovation and Employment (MBIE) has completed a full assessment of your property and you have been advised
that your Weathertight Claim is eligible, you can apply to the Weathertight Homes Tribunal.

Weathertight Homes Tribunal_{https:/ifwww justice.govt.nz/tribunalséweathertight-homes) on the kinistry of Justice website has more information
on how to progress your claim through dispute resolution.

Contact us

Contact Weathertight Services for more information_(https://www.building.govt.nz/about-building-performance/contact-
us/#WeathertightServicesContactDetails)
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This information is published by the Ministry of Business, Innovation and Employrent’s Chief Executive. It is a general guide only and, if used, does not relieve any person of the obligation to consider
any matter to which the information relates according to the circurnstances of the particular case. Expert advice may be reguired in specific circurnstances. Where this information relates to assisting
people:

o with compliance with the Building Act, it is published under section 175 of the Building Act

o with a Weathertight Services claim, it is published under section 12 of the Weathertight Homes Resalution Services Act 2006,
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