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The Financial Assistance Package (FAP) was a 5-year scheme to offer eligible homeowners the certainty of a financial contribution towards
repairing their leaky dwelling.
The scheme was designed to encourage the repair of homes and offered a 25 percent financial contribution from the government towards eligible
repair costs. In addition, where councils were participating in the scheme, claimants could receive an additional 25 per cent of eligible repair costs
from the council.
The FAP scheme began on 23 July 2011 and expired on 23 July 2016. New claims received after this date cannot access the scheme. (Note: As
23 July was a Saturday, claims could be received up until midnight on Monday 25 July 2016.)

Existing claims
Claimants with an existing eligible claim under the Weathertight Homes Resolution Services Act, who are taking reasonable steps to progress their
claim, can still access FAP contributions after 23 July 2016. Contact your claims advisor to check on progress and the likely timing of FAP
contributions.
Existing FAP claims (https://www.building.govt.nz/resolving-problems/resolution-options/weathertight-services/financial-assistance-package-forweathertight-claims/information-for-existing-fap-claimants/) has information about the main steps in the process.

New leaky home claims
Resolving a Weathertight Claim (https://www.building.govt.nz/resolving-problems/resolution-options/weathertight-services/resolving-a-claim/) has
information about your dispute resolution options if you're making a new claim after 23 July 2016.

Contact us
Contact Weathertight Services for more information (https://www.building.govt.nz/about-building-performance/contactus/#WeathertightServicesContactDetails)
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This information is published by the Ministry of Business, Innovation and Employment’s Chief Executive. It is a general guide only and, if used, does not relieve any person of the obligation to consider
any matter to which the information relates according to the circumstances of the particular case. Expert advice may be required in specific circumstances. Where this information relates to assisting
people:
with compliance with the Building Act, it is published under section 175 of the Building Act
with a Weathertight Services claim, it is published under section 12 of the Weathertight Homes Resolution Services Act 2006.
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